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Att Mr. Dario DiMare
Dario Designs

We want to congratulate your personnel for the service provided to our Printing
Plant. Dario Designs’ support in the acquisition of a commercial web offset press was very
important for the success of the project.

We have appreciated the bidding method used, the configuration procedure and
simulation model, the participative making of the RFP, the equal-condition-based
participation of the bidders and specially the highly committed behavior showed by Dario’s
people, dedicating time, effort, many calls, e-mails and meetings to guarantee the
conditions necessary for the dimension and importance of this project for our company.

Sincerely,

Brazil, August 2008

Division Director
Printing Business Unit



