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November 21, 1996

Dario D. D. Dimare AIA
President

Dario Designs Inc.

1 Elda Rd

Framingham, MA 01701

Dear Dario:

I am writing this letter to acknowledge my recent experience with Dario Designs Inc. We hired Dario
Designs to assist us in complying with the new environmental regulations enacted in the Commonwealth
of Massachusetts. The services your organization provided consisted of an environmental and safety audit
of our newspaper and commercial printing operations.

The study your organization provided was very thorough and comprehensive, while at the same time
presented in a professional and understandable format. Dario Designs guided us through areas where we
were uncertain of the latest compliance regulations and procedures. Your people actually spoke with our
local regulatory agencies on our behalf and made a very complex permitting procedure easy. We even
received compliments from our local sanitary district as to what a pleasure it was to work with such a
knowledgeable and committed organization.

During their audit, they uncovered issues we were totally unaware of, and assisted us with solving the
problems in a quick and economical manner.

Dario Designs gave us more than we expected and I would highly recommend your organization to any
company considering similar services. If any potential clients would like to discuss your organizations
capabilities, please feel free to have them contact me at 1-508-685-1000, extension 249.

Sincerely,
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