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May 10, 2004

David Hogan, AIA — Vice President
Dario Designs Inc.

205 Walnut Street

Framingham, MA 01702

David:

Absolutely everyone who sees our new facility marvels at how nice it is and how
beautiful it looks. From the time you could see the building’s facade emerging from
bricks and mortar their compliments rolled in. At first | thought they were just being
polite, but I've since come to realize the compliments are genuine. I've learned to say
thank you, and when | do | feel like I'm taking credit for work you did.

So in turn let me say thanks to you. Thank you. A building originally planned as a plain
industrial box now stands in the middle of our downtown as an architectural masterpiece.
Thank you for a great project team. Through your innovative design and diligent project
management we built it under budget, a budget established to build only a barebones
warehouse. We not only have a luxury building at a value price, we have a building that
works. We've been using the facility for over four months and I'm impressed with how
well the layout flows with our newspaper production processes.

You have delivered on all of your promises. We at The Flint Journal have an affordable
new facility with quality, beauty, and a practical useable layout. It has been a great
pleasure working with you throughout the entire process, and it is a great pleasure to sit
back and realize we made the right decision in choosing your firm.

Slnc:e/glyr yours,
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Robert D. White
Operations Director
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