J. Frank Publishing Inc.
490 Moren Road
London KY 40741
606 862-8100

July 27, 1998
Dario Designs Inc.
1 Elda Road
Framingham, MA 01701

Dear Dario:

Congratulations! You and your crew did an absolutely fantastic job on the
design of our new commercial printing facility. Despite the almost impossible
deadlines we gave you and the limited budget, you truly did a first class design
job. Your process was very detailed, well developed and skillfully completed.

Now that we are operating in the new location, | am very glad we “spent the
money upfront” to get your expertise. The efficiencies we have gained in just the
first few weeks are already producing an effect on the bottom line. Also, let me
again thank you and Paul for being so easy to work with, yet totally professional.

If you ever need a reference from us for another commercial printer, don’t
hesitate to have them give us a call. And of course, should we ever have a
need, we will definitely be calling Dario Design again.
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