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March 29, 2004

Dario Dimare

Dario Designs

205 Walnut St.
Framingham, MA 01702

Dear Dario:

It has been over a year since Dario Designs worked with us on our showplace for our new
equipment and | can honestly say that we are proud of your work and would hire you again in a
heartbeat. | have worked with many architects in the past and you guys were the best. | did not
realize that there was a firm specializing in newspapers and printing, but can now see the value in
using one. You should also be proud of your design skills beyond the printing aspect. Your talent
as an architectural designer with respect to aesthetics is a bonus we did not expect.

You and your people were attentive, intelligent, and paid close attention to our budget and needs.
Your designs were very pleasing, efficient, and functional. You always gave us the most bang for
the buck, if not more.

David Hogan, David Ehrhardt, Billy, and Rick are all first rate professionals. They knew their stuff
second to no one.

It was also an added benefit to gain a friend along the way.

Thank you for the fine work. You may have any of your potential customers call if they are in need
of a reference; | assure you it will be a good one.

Very truly yours,

oel Ginsberg
Director of Facilitie
Creo Americ



