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December 28, 1999

Dario DiMare

Dario Designs, Inc.

1 Elda Road
Framingham, MA 01701

To Whom It May Concern:

We have had the pleasure of working with Dario and his staff over the past three years. They
have been instrumental in designing a building program and masterplan for our company. We
put some very tight constraints on this project and their responsiveness to our needs have been
excellent. Some of our constraints include staying in our downtown location, being able to
double in building size (without effecting product flow), and keeping the project cost effective.

1 am happy to say that Dario has been able to meet and exceed our requirements and
expectations. Dario and his staff have done a very thorough and complete masterplan taking into
consideration all possible variables. Communication, follow-up and interest in our needs have
been exceptional. I look forward to our continued relationship with Dario Designs, Inc.

Sincerely,

mes R. Costello Jr.
Vice President/ Operations
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