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Robert Burns 
Senior Vice President Operations 

August 10,2006 

Mr. Dave Ehrhardt 
Dario Designs 
205 Walnut Street 
Framingham, MA 0 1702 

Dear Dave: 

I want to express my appreciation and that of the Newspaper Agency Corporation (NAC) to you 
and the Dario Designs team. Our new newspaper plant located in West Valley is not only state of 
the art, but very ergonomic and people friendly. Our administrative staff is very pleased with the 
design of the office areas. The production plant is very well thought out and has already evolved 
through several alterations. The layout and work flow of the facility will enable NAC to become 
one of the most efficient operations in the United States and perhaps the world. 

Your attention to detail and persistence through difficult issues is greatly appreciated. I am very 
grateful for your efforts in designing and placing into service the newspaper plant in West Valley 
City. 

Sincerely, 

Robert F. Burns 


